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Project

N The Problem

People don’t usually have
the time to go shop in the
store, we need to provide
them with a trusted source
and a valuable collection to
chose from.

!
PROJECT DURATION TOOLS USED
4 \Weeks Figma
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This Gold jewelry e-commerce website provides a great
sales opportunity for ‘Jewelers’, and allow consumers
to shop 24/7, which help store owners to reach a wider
customer base and increase market share. It also
allows our customers to shop for different designs or
weights of the gold jewelries according to what they
like and their requirements. Our objective is to provide a
user-friendly website that is easy to navigate, where
they can easily search and filter through our
collections without issues. We will also provide live
chat and video calls to assist them with all means.

¢

The Goal Lz

Vs
e
s

Creating a Gold &-commerce
website for a store to sell
gold online, with methods
that insure the authenticity
of the product for all users.

Wil =
RO
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ROLES SCREENS
Product Designer 40+ Screens
Ux researcher
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Exploratlon &
Discovery

In order to gather more information, a qualitative research on
potential users was carried out to discover their pain points
and experiences when buying gold or gold jewellery. Here are
some key takeaways based of the responses of the survey:

Results From Respondent

56% 50%

prefer to make payments through shop for jewellery online
bank transfer when shopping online

63% 63%

unsure of the price ratios of an in-store influenced by discounted offers when
purchase and an online purchase making a purchasing decision

63% 38%
)

request for engravings when strongly influenced by reviews when
ordering a gold jewelry deciding to purchase from a vendor or site

https://www.behance.net/portfolio/editor?project_id=161375841 4/71
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Companies

LAZURDE

SWAROVSKI

aa

PORTER

Strengths

*Key information is located easily
*Clear pictures and easy on the eyes.
*Checkout process is easy.

*Easy to find key info (menu, product
& services)

*Easily accessible & navigable.
*Responsive and interactive both
web and mobile view.

*Simple design and making
use of whitespace.

*Key information is located
easily and strong brand
identity.

*Clear pictures and easy on
the eyes.

*Checkout process is easy.

- Free shipping
sLife warranty
*Consistency in value
over the year

*Using its visual design to
communicate its company
ethos

*Post-purchase care and
warranty

*Website designed in four
languages

*Broad location coverage
«Direct chat with an expert

*Key information is located easily
*Clear pictures and easy on the
eyes.

*Checkout process is easy.
*Easily accessible and easy to
navigate

*A responsive site both web and
mobile view.

Designed in Arab language but |
found a location icon where | could
change to English, all written in
Arab so you wont be sure which to
click to help read what's on the
site. Like English should be part of
it to give user more insight as to
what to click while trying to find
how to read from the website.
*Their brand isn't on the fore front
of their website especially at the
menu section, starts with other
brands before theirs.

*Signing in is seamless,
creating a profile is tedious
because they ask to provide
current password when you
have not created one with
them.

=Scanty features

*Dull and unwelcoming
website tone (desktop view)
*Lack of detail

*Too much going on the home
screen.

*Design is okay but could do
with more whitespace and less
pictures of people and more
pictures of the product.
*Brand identity is shaky.
*Accessible in only one
language (English)

*Not inclusive or good use of
assistive technology

*Not expanding its
language options
*Poor branding

Design

O O
CO>
o

Emphatize

&

Define

Ideate
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(
Tracking Fraud websites reviews Size
Lisers can't track the Gold is expensive so Mot all websites have the Users who buy things
orders on most websites buying it onling can be option of reviewing the onlineg can't be sure it's
tricky if you can’t verify product or enough the right size, and it can
the authenticity of the pictures to know it arrive at a wrong size.
product
.
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Ideation

With the information gathered from the qualitative research, we drew up a user persona,
empathy map, user journey map and a site map to better emphasize u )]
my design decisions. il

User

: Margaret

: 20 Years old

: Owns a fashion blog

on Instagram

Location : Lagos State

Bio

Margaret is a final year student in the
university studying theatre arts. She loves
music drawing, painting, dancing and
fashion. She takes pleasure in exploring
different styles and accessories ranging
from street styles to cultural styles and
sometimes, even cosplay. She gets most of
her materials online, and she's had bad
experiences with online vendors so she
sticks to already established brands and

rarely tries new vendors.

Personality

“ Introvert Extrovert

Analytical Creative

Time rich

Organized

Independent Team player

Passive Active

Interests Influences Goals
s - = = B Frey
oo i
Needs and expectations Motivations Pain points and frustrations
e s I T o T
bt | e ot m—— ey
ol el = ol
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Q

Empathy
Map

What does she

Think

I think the page has to be known, Ithink I need real I think I will buy online if the shape

of the jewelry is very attractive to

famous and have good reputation pictures for gold

jewelry

and reviews

Shopping online saves time, Maybe I can buy online if I
It's easier and faster trust the brand

should be given

What I ordered o
ples before buying to

what I got
they like them

randed jewelry

What does she

Feel

What does she

Say

I want information about buy from only highly
weight and source of the stors that already have
earing the jewelry

jewelry

The website I used did not e 4 I ht 3
have the cart feature

I buy from physical stores I don’t want to go to the market to

more than online stores buy gold so I bought online

I buy jewelty offline all the time I have shopped online before

What does she

Do
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User
Flow
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Design

COLOR STYLE GUIDE

EOAA3D

EOAA3D @ 80%

EOAA3D @ 50%

‘ 005248 D9D9DY
‘ 005248 @ 80% FFFFFF
TYPOGRAPHY
NAME MONTSERRAT ALTERNATES
Bold
Semi-Bold
Regular
Light
Extra bold
Light italic
Ttalic
Black
Medium
Heading1 BOLD 40PX AUTO
Heading1l BOLD 40PX 30PX
Heading 2 BOLD 32PX 24PX
Heading 2 BOLD 32PX AUTO
Sub heading BOLD 32PX 24pXx
Sub heading Regular 32PX 24pX
Sub heading Regular 32PX AUTO
Sub heading Regular 32PX AUTO
Body text Regular 24PX Auto
Body text Regular 24PX 16px
Body text bold 24PX auto
Body text Bold 20PX AUTO
Body text SEMI BOLD 20PX AUTO
Body text regular 18px AUTO
Body text semi bold 18px AUTO
Body text Bold 18px AUTO
Body text Regular 16PX Auto
Body text Bold 18px AUTO
ICONOGRAPHY
= G 9O <« DA -+ T = R & S O B\
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000000

000000 @ 80%

3A3A3A @ 80%

3A3A3A @ 50%

FFFFFF @ 80%

EOAA3D @ 10%

F82828

F82828
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COMPONENTS
BUTTONS

BUTTON SIGN IN Start shopping

BUTTON SIGN UP ADD TO CART

HEADER & FOOTER

Home  AboutUs Services Search  Categories = 9\ Contact Us

About Us Contact Us

Services AmazonGold@yahoo.uk.org
Search

) Qs 01453687937 , +2336704535170
Profile

Contact Us in y f
Live Chat @AmazonGolds_fns
Live Video

Refund/Return

AmazonGold

LOGO CARD

Brazillian necklace O

0 0 $500
Q @ Forodehde
N ﬂ ADD TO CART

AmazonGold BUY NOW
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Low Fidelity

Home AboutUs  Servic

Contact us

Lorem psum dolor st amet
(O R

R waonrrmasesss

amazoninfo@amazongod.com

Schedule a video call Live Chat Now

About Us Contact Us
& Info@zeneithse

Industries AL +46728830519 +467045

Contact Us in ¥ f

LOGO Home AboutUs  Servi cont

Services
Lorem ipsum Lorem ipsum Lorem ipsum
Lorem ipsum Lorem ipsum Lorem ipsum

About Us Contact Us
 Info@zeneithse

et Industries 46

Contact Us in ¥
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LoGO Home  AboutUs.
Home> Categories> Rings> Gold engagementing,

Gold engagement ring
Lamir collection

Price: 1500 $

Select size

B o2

Add to cart O

Info:
Material: 14 Gold with Diamond Brand: Cartier
Collection:Summer 2022 Diamond size:0.5

Size Guide policy

Users also liked

Contact Us

Industries

Contact Us

Home  AboutUs. cont

Sort By
Lorem ipsum
Lorem ipsum Lorem ipsum Lorem ipsum
Lorem ipsum
Filter By
Loremipsum
Lorem ipsum

Lorem ipsum

Lorem ipsum Lorem ipsum
Price Range
° °
5008 15008
More
Lorem ipsum Lorem ipsum

About Us

ervices

Industries

Amazon Gold

Lorem ipsum dolor sit amet, consectetur
adipiscing elit, sed do eiusmod tempor
incididunt ut labore et dolore magna aliqua. Ut
enim ad minim veniam, quis nostrud
exercitation ullamco laboris nisi ut aliquip ex ea
commodo consequat. Duis aute irure dolor in
reprehenderit in voluptate velit esse cillum
dolore eu fugiat nulla pariatur. Excepteur sint
occaecat cupidatat non proident, sunt in culpa
qui officia deserunt mollit anim id est laborum.

Home AboutUs  Servic

Brands
Reviews
O 0 Oy WY Ty R agw aiag
e [ tmrme e [

About Us
Servics
Industries

Contact Us

Profile

Hello Lorem!

Email address
Loremipsum@gmail.com

Address
2, Lorem Tpsum Avenue, LA

Contact Us

Home

Contact Us

AboutUs  Services

Full name
Lorem Tpsum

Phone no
Ogiesasisosn

Contact Us
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Usability

To build a digital product that is completely user-focused, the team developed the low -

fidelity wireframes into prototypes and

tested these prototypes with

recruited

participants. The unmoderated usability test was done remotely and specific tasks were
assigned to the participants to complete while the team observed.

The results of this test was highly significant in making corrections as regards the high
fidelity wireframes. The results of the tests were analysed and put together in an
affinity diagram.

Text
issues

P1:
Service page isn't
detailed enough

P2:

Cart page has a
lot of text about
refund and policy

P3:
text alignment
isn’t consistent

P4:

all cart buttons
say “confirm
purchase” on
every page of the
checkout process

Before Usability Test

Home

Negative Positive
Buttons graphics process
issues issues

P1: P3: P6:

Spacing isn’t too many the process is
enough, | can't illustrations. really easy, | had
click the buttons no issues

P3: P4:

Buttons don't profile image

have enough options look

margins on the confusing!

sides in the

product card

P3:

Sign in/up page
buttons don’t
have enough
contrast

P4:

Text field in the
edit profile page
looks like buttons

AboutUs Services Search  Categories

Account Settings

Display Name
Lorem
Email address

Loremipsum@gmail.com

Address

2, Lorem Ipsum Avenue, LA

Delete account

UPLOAD  REMOVE

Full Name

Lorem Ipsum

Phone no

C ~
SAVE CHANGES F

Deleting your account will delete all your saved data
You have only 10 days to undo the Delete action.

Filters

Filter by all

All

DELETE

About Us Contact Us

AmazonGold@yahoouk.org
ch

Profile

Q, 01453687937 ,+2336704535170

Contact Us . v f
Live Chat @AmazonGolds_fns
Live Video

Refund/Return

>

https://www.behance.net/portfolio/editor?project_id=161375841

Filters

Filter by all

content

P7:

love that the
website isn't
gender biased

After Usability Test

Home AboutUs Services Search Categories ¢

Account Settings

Display Name Full Name

Lorem

Lorem Ipsum

Email address Phone no

Loremipsum@gmail.com

Address

2, Lorem Ipsum Avenue, LA

Delete account

Deleting your account will delete all your saved data
You have only 10 days to undo the Delete action.

Profile
Contact Us.
Live Chat

Live Video
Refund/Return

SAVE CHANGES

DELETE

Contact Us

AmazonGold@yahoo.uk.org

Qy 01453687937, +233i

in ¥ f

@AmazonGolds_fns

104535170
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Discount

N Sort By
Ready to ship in

1 business day Price low to high
1-3 business days Price high to low

Price $

Newest
Any Price
Under USD 250 ¢ < Filter By
USD 250 to USD 500 ~

8rand
USD 500 to USD 700 E
USD 700 to USD 1000 N Type
QVEEUSO1000 Collection

Custom
Price Range

Contact Us

AmazonGolds._fns
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High Fidelity

Home About Us Services Search Categories @ ,Q Contact Us

GOLDEN TIME WITH AMAZONGOLD

Show some love, spread more light to and carry a
little Sparkle with you everywhere you gowith
AMAZONGOLD -

Home AboutUs Services Search  Categories

Sign in and find out why we have the biggest
selection of fine jewelry.

GOLDEN TIME WITH AMAZONGOLD

SIGN IN
- 5 Show some love, spread more light to and carry a
little sparkle with you everywhere you ggwith
AMAZONGOLD N 3 /

Sign in and find out why we have the biggest
Live video chat Quick delivery Live Chat selection of fine jewelry.

ABOUT AMAZONGOLD

Live video chat Quick delivery Live Chat Refund and Exchange

AmazonGold is a client-focused and result driven

everything gold store that provides broad-based

experience at affordable fee. We offer a complete range
of services to our local, state, national, and multi-national
clients and we ensure that our work provides the
required services and staffing solutions needed by our
clients to accomplish their goals. we are driven by a
shared purpose: Unleashing human beauty. AmazonGold
is a gold/ jewelry brand created for the lovers of clean and
modern style.

We design jewelry with the purpose to be graceful,
comfortable, and delightful. We are all about luxe-looking,
clean, fun and timeless jewelry for work or play.

Read more

TOP CATEGORY

A colletion of signature styles for a timeless finish for STARs like you

ALL Earrings Necklace Bracelet Ankelet Rings

Brazillian necklace ) Brazillian necklace ) Brazillian necklace ) Brazillian necklace )

$500 $500

ADD TO CART ADD TO CART ADD TO CART ADD TO CART
BUY NOW BUY NOW BUY NOW BUY NOW
Read more

RECENTLY ADDED

A colletion of signature styles for a timeless finish for STARs like you

NEW E
Brazillian necklace OO Brazillian necklace O Brazillian necklace O Brazillian necklace O

$500 $500 $500 $500

ADD TO CART ADD TO CART ADD TO CART ADD TO CART
BUY NOW BUY NOW BUY NOW BUY NOW
WHY CHOOSE AMAZONGOLD

https://www.behance.net/portfolio/editor?project_id=161375841
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Client-Centered

e

DE MAC ORIO
Kenya

Accountable
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Iﬁu

Affordable

WHAT OUR CLIENTS ARE SAYING

1 am a celebrity and 13m a celebrity and
they made feel like 4 they made feel like

one. | will recommend

one. | wil recommend

them anytime to pemAcorio  them anytime to
anyone. you wont
regret shopping here.

Sicly

anyone. you wont
regret shopping here,

CONTACT US

About Us
Search
Profile
Contact Us
Live Chat

Live Video

Refund/Return

https://www.behance.net/portfolio/editor?project_id=161375841

&
am 3 celebrity and lam:
they made feel like they 1

one.|

pemAcorro  hem

anyone. you wont R anyor
regret shopping here. ’ regre

“ Good communication is the bridge between confusion and reality.”

NAT TURNER

Are you ready to save money without scrimbing on quality? Yes, | guess. Now s
the time to reach out to us.
Connect with us and lets look elegant together.

Contact us

Contact Us
yahoo.uk.org
453687937 , +2336704535170
f

@AmazonGolds_fns
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Abcut Us

Tt Sorrsors +

® ©

Scremn sham Chat Fcord Tl

Services

Etlanceus
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Home About Us Services Search Categories ) %4 Contact Us

Amazon Gold

AmazonGold
146

AmazonGold is a client-focused and result driven
everything gold store that provides broad-based
experience at affordable fee. We offer a complete
range of services to our local, state, national, and
multi-national clients and we ensure that our work
provides the required services and staffing solutions
needed by our clients to accomplish their goals.

we are driven by a shared purpose: Unleashing
human beauty. AmazonGold is a gold/ jewelry brand
created for the lovers of clean and modern style.

We design jewelry with the purpose to be graceful, comfortable, and delightful. We are all about luxe-looking,
clean, fun and timeless jewelry for work or play.

Our journey started from this small store at 1969, from there we sold gold to thousands over the years. This
store was our home and it grew to become more.

We believe gold is empowering. we believe it's an investment in your pleasure and your future.
Gold never gets gold, it's your friend forever, and we have many brands to match your taste.

Brands we work with

AR s (0) >

A \Z Cantier

< isura Hadash

WHY CHOOSE AMAZONGOLD

Client-Centered

[ﬁ

Accountable Affordable

Meet the AmMazons Team

% <
e

Olamide O

Oluwabusola Oyetunji Oluwadamilola Abiodun

x

Olamide O i ol Faluyi Oluwabusola Oyetunji Oluwadamilola Abiodun

& Q

Olamide O di ol Faluyi Oluwabusola Oyetunji Oluwadamilola Abiodun

(el

Olamide O« di o] Faluyi Oluwabusola Oyetunji Oluwadamilola Abiodun

WHAT OUR CLIENTS ARE SAYING

< 1am a celebrity and 1am a celebrity and - 1 am a celebrity and
» they made feel like 4 they made feel like they made feel like

one. i will recommend one. i will recommend one. i will recommend
pEmMAcORIo  themanytmeto pEMACORIO  themanytime to DEMACORIO  them anytime to
Kot anyone. you wont Sicily anyone. you wont Yanya anyone. you wont
regret shopping here. regret shopping here. regret shopping here.

Search  Categories

M s

Hame About Us Services Search Categories

https://www.behance.net/portfolio/editor?project_id=16137

5841
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Call Ended:

Relund/Return

How would you rate this call?

TNl SOrrsnrs: +

Serswn share Chal Fecord Coll FElancess Mar rfa

Fardces Searh I g

Display Name Full Narmee
1T Lorern Tsiam
Ermail address Phane na
Laremipsurmipmoiloom | e
Address
2, Larem Ipsarm Svenue, LS SAVE CHAMGES
Delete oot

Cresl st Al W il delee all gor 3
Crelgstinng yon, il delege all your 3 DELETE

o e cnly W chongs T uncka the Diels
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AboutUs  Services  Search Categories E ,Q\ Contact Us

Search O
CJ

Sort By

Price low to high

Price high to low

Newest -
Filter By
Brand Q\\' ’
Type e e ,
Earrings Necklaces
Collection

Price Range

® ®
500% 1500$

Accessories

About Us
Services
Search
AmazonGold hiolie
Contact Us
Live Chat
Live Video
Refund/Return

Men'’s plate bracelet )

Editing Gold E-commerce website UX/UI Design Case Study :: Behance

Home AboutUs Services Search Categories E ,Q\ Contact Us

BRACELETS

=

Men'’s chain bracelet ¢

$250 $399
Yook Yootk
ADD TO CART ADD TO CART
BUY NOW BUY NOW

Home About Us Services Search Categories E ,Q\ Contact Us

Home > Categories > Rings > Gold engagement ring

Gold engagement ring
Lamir collection

Price: $1500

Select size
\=[e e
> Add to Cart
Info:
Material: 14 Gold with Diamond  Brand: Cartier
Collection: Summer 2022 Diamond size: 0.5
Size Guide Refund/Return policy Shipping & Payment options

Users Also Liked:

o
7))
- - Vol
— {/ Y,
[ . 9 \ /2
=
Gold chain set Q  Gold engagement ring ) Double gold ring (o) Gold cuff ring Q
$2500 $1500 $1200 $2100
Forokolok Foketokok Fororok Forokiok
ADD TO CART ADD TO CART ADD TO CART ADD TO CART
BUY NOW BUY NOW BUY NOW BUY NOW

https://www.behance.net/portfolio/editor?project_id=161375841

- bracelet V)

Hok

ADD TO CART

BUY NOW

Services
Search

Profile
Contact Us
Live Chat

Live Video
Refund/Return

Thin link bracelet
$159
Yolololok

ADD TO CART

BUY NOW

QO Chunky gold bracelet ¢)
$299
Yook

ADD TO CART

BUY NOW

See more>

Name-tag bracelet ) White gold set O
$299 $219
Yook ik Yook ok
ADD TO CART ADD TO CART
BUY NOW BUY NOW
See more>

Contact Us
AmazonGold@yahoo.uk.org
Qs 01453687937 , +2336704535170

in ¥ f
@AmazonGolds_fns
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Search

Qs 01453687937 , +2336704535170

Profile
Contact Us in vy f
Live Chat @AmazonGolds_fns
Live Video

AmazonGold

Refund/Return
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Home AboutUs Services Search Categories E ,Q\ Contact Us

Shipping Address Payment Method Order Confirmation
Address Details Order Summary
2 Ring Viol $25.00
Full Name o g
e =1

P raillian Necklace $25.00

Street Address i%

$50.00
Sub Total
- $5.00
Shipping
City Zip Code Total $55.00
Country Phone Number Home  Aboutlis  Serdices
Save Shipping Address o
Shipping Fddness Foyment IMethad Orgar Confirmotion
Continue to payment
Payment Method Order Summary
g Wl Ak
Sedect Faymant Mathed |
ﬁ—_
About Us 1 o and P payro
Coriices -;%; Gucan Heckiae 52500
=sich Card Numaer "4
Profile
AmazonGold f .00
Contact Us Suk Tatal ]
e 1598
Live Chat Card Name i
Live Video
AR5 00
Customer services Tatal
Expiry Date oWy

Save Lard Dwain

Home AboutUs Services Search Categories & S Make Payment

v v

Shipping Address Payment Method Order Confirmation

THANKS FOR YOUR PURCHASE!

Kindly confirm your order and shipping details or back to home

Order Number Order Date

88945368 12/08/2022

Order Summary

Ring Viol $25.00

$25.00
Sub Total $50.00
Shipping $5.00
Total $55.00
Shipping Details & Edit
Email Shipping Address Shipping Method

hellothere@gmail.com 7th Street Station. 2601 DHL
West Fort Worth, Texas

Payment Method

Card Details

XXXX XXXX XXXX 1234 A

Kennedy Jones < Z Home About Us Services Search Categories @ g
08/25 .

O )

Confirm Purchase

https://www.behance.net/portfolio/editor?project_id=161375841
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AmazonGCold

BACK

Order History

Ring Viol

Order ID: 010101 12/12/22

Chain Bracelet

Order ID: 020251 10/11/22

Brazillian necklace
Order ID: 009001  03/06/22

24K Gold Bracelet
Order ID: 050801  01/07/22

Load More

Contact Us

Live Chat

Live Video
Customer services

Home AboutUs Services Search

Track orders

Enter order ID

*o Ring Viol
(Order ID: 010101)

W9 $2500

Packed Shipped

Status

Packed
10:30 am - 01/12/22

Shipped
12:00 am - 02/12/22

In transit
s wsfiafl

T & 8

About Us
Services

Search

Profile

Contact Us

Live Chat

Live Video
Customer services

https://www.behance.net/portfolio/editor?project_id=161375841
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Initiate payment

Categories ,O\ Contact Us

Search
Complete Est. Delivery
35% Date
12/12/22 (5:00pm)
In-transit Delivered

More Information

Shipping Location:

Lagos, Nigeria.

Delivery Address:

7th Street Station, Texas.

Logistics Contact:
+234903490010

Contact Us

Qy 01453687937 , +2336704535170

19

AmazonGold@yahoo.uk.org

L 4 f

@AmazonGolds_fns

You can now track your order below.

Payment received

TRACK ORDER

(2]

Track order
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High Fidelity

To Review the full Prototype: click here
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Next

Have a point system and special offers for each review by users.
Record videos for each product showing it in 360 degrees.
Have a size chart for each item and category.

Add gold coins and blocks section to the website.

Have a more detailed description of each item by weight and more specifications.

Thank you!
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