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This is a cleaning mobile app where users can
order for cleaning services for any facility of their

choice. It aims at satisfiying users with a sparkly days.

clean environment.

https://www.behance.net/portfolio/editor?project_id=157438439

The duration of working on this project is for one
month, November. Working 11 hours per 5 working
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Discover

Problem:

Editing Bubbles cleaning App :: Behance

Solution:

People who are not pleased with the idea of a Creating a mobile cleaning app that can allow
live-in maid want to be able to employ the users book whatever cleaning service they need
service of a one-time cleaning agent who can thereby providing comfort by also including a re-

get the cleaning done at any time of their choice.  occuring cleaning session.

In this phase, | interviewed participants and separated the problems they

faced and feedbacks to create personas. _ _

Affinity Diagram

| used the Affinity Diagram to collect and

collate a data from research

participants which | then organized into Re-occuring scheduling _

relevant groups.

Name: Andrew Kent

Gender: Male
Age: 42
Occupation: Film
Director

https://www.behance.net/portfolio/editor?project_id=157438439
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Bio

Andrew is a film director who frequently travels around the world for jobs around the country. He is

talented and has won several awards for his incredible movies, as a result, he is higly paid. Andrew

enjoys partying with his staffs after being stern on the movie set as his method of apologising. He

enjoys his privacy whenever he is off work and likes to keep his space tidy.

Pain Points Motivations

Being away from home for months keeps his Andrew is motivated by his alone time after

space untidy. Andrew doesn’t want to employ a finishing his rojects. He relaxes at home to get

domestic staff to keep the house clean and fresh ideas to direct his movies.

therefore needs an alternative cleaning service.

Goals
To return home to a clean environment/ keep his space always clean.
To birth fresh new ideas

To direct record breaking movies
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Define

Scenario

To clean up the apartment after a long trip

Editing Bubbles cleaning App :: Behance

Journey Map

Actions Dleterfmne th? Requesta Wait while the Observe after Pay for service
cledning service | gervice cleaning is done | cleaning
tocall
« Identify areas | * Callthecleaning | - sit while cleaning | . check to see if + Request for the
to be cleaned service is done anything is left bill
quks « Browse for a  Explain areas in « Check on the out - Pay bill
cleaning the apartment cleaning staff
service frequently
“How canlgeta “I hope they can “When are theyy “I need to see if “It would have
Thou hts cleaning service do a great job” going to finish everything is been nice to know
g close to me?” cleaning?” cleaned” the bill before
now”
N | @
H 00 = R, A
Emotions o—1 o |1 ¢ L
—
« Acleaning app « Acleaning app + Acleaning app « Acleaning app
0pp°rtunities that offers that has a that gives that provides
service to all feature to progress of the bill to users
locations include service before service
explantions

Ideate

In the ideate phase, | brainstormed and generated as many ideas as possible.
This led to asking the “How Might We” questions.

HMW Method

Using the "How Might We" method, | was
able to reach innovative solutions by
analyzing the challenges that exists for
participants.

Ideate

User Flow

i
!
Create an account L
W
k J 3/
Profie Histary Shop Cra

https://www.behance.net/portfolio/editor?project_id=157438439
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How might we make booking cleaning
services easier for users?

How might we include other services n
our cleaning app?

How might we help users avoid
repetitve bookings?
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In the design phase, | used the knowledge gathered so far to come up with
solutions and also find the most efficient and effective method to implement
the solutions.

Low Fidelity Hight Fidelity
® Paper Wireframes ® Mockup

® Digital Wireframes

Paper Wireframes
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Hi, Jennifer
Let's help make
everything spotless!

Bubbles

Create an account

Booking Successful

Others Cancel Booking

Heading 2

Welcome Back

Equipment

https://www.behance.net/portfolio/editor?project_id=157438439 4/52
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Mockups

Login
Bubbles

Username

Making you sparkly Password

Bubble&‘;- Forgot your password?

and bubbly is our
top priority.

Welcome Back

Hi, Jennifer
Let's help make
everything spotless! House

Cleaning

Create an account

Username House details:

Apartment size: Number of rooms:
ft

Other description:
Password

;

ﬁﬁ ;»&J:

©

_ Great!
Other details:

Hoclitae Hold on while we
ocation: B

B confirm booking
Address: Status

Cleaning areas:
(© Entire House QO Parts of the house

Select frequency

One-off Weekly Monthly

Bi-weekly Annually

Date: | dd/mm/yy| @&
This may take a while. Please wait

Time: patiently.

7:00 am 10: 00 am 2:00 pm

Special request

Booking Successful

Cancel Booking

Generate invoice

https://www.behance.net/portfolio/editor?project_id=157438439 5/52
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Invoice

Appointment ID

Editing Bubbles cleaning App :: Behance

Payment

#2345678 Saved cards:

House details:

40 ft, 3 rooms, All rooms tiled with 3
bathrooms and 2 kitchens

Other details

Lagos, No 3, Kashamadupe close, off

Toyin street, Ikeja, entire house New Card:

Frequency Card holder

Weekly, 12/10/2022, 2:00 pm

Special request

Il need carpentry services, furniture
polishishing and disinfectant should be
used while cleaning.

Contact details:
Jennifer, +2345698782

Tax #200

Discount -#50
Total: #15,950

Thank you!

We're on our way to

make you sparkly and \H !/

bubbly.

q Others
&7
E&f"

Car cleaning
View progress report
Plan next appointment

Hi, Jennifer! Hey, Jennifer!
Shop your favourite You can suscribe to
cleaning item here. our made-easy plans
Q here.

Tick box to buy items

T
& [P

Handwail  B3I00  Senbingbosh #4300

Check out selection

https://www.behance.net/portfolio/editor?project_id=157438439

Card number

©

Well done!

Confirm payment
status here

Payment sucessful

Let's chat!

Hello, Jennifer. I'm Temi
and Il be attending to your
complaint today.

How may | help you?

]

Pending JelTLILN] Completed
Track progress report here

Appointment ID:  #2076678

S House cloaning

Pending Completed

Appointment 10: #2346678

Servieo:  Car cleaning

Appoiniment ID:  #2246673

Amount: #10,000

Servicec  Kitchen cleaning

Amount #30.000
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Design System

Raleway Header1 - 40p

Colors

Typeface

Header 2- 32p
Text Body - 20p

Sub Text - 14p

Usability Study : Insight

| discovered new insights by carrying out an unmoderated usability test with 4
participants to test the effectiveness of the app.

Editing Bubbles cleaning App :: Behance

® Participants wanted a home button on the menu

® Users want to be able to save previous service to re-book another time.

Design Modification

After conducting a Usability Study,
changes are needed so that the
application is easy to use according to
consumer needs.

https://www.behance.net/portfolio/editor?project_id=157438439

Before Usability Study

Menu

Profile  History Shop

Chat Progress report

Suscribe to a plan

After Usability Study

Menu

Profile  History Shop
Chat Progress report

Suscribe toa plan Home
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o

Thank you for reviewing Bubbles Case Study. Feel free to contact me through the
information below.

Instagram : @designodes

https://www.behance.net/portfolio/editor?project_id=157438439 8/52



